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What is the 
background to 
PCC4U? 

The Palliative Care Curriculum for Undergraduates (PCC4U) project is 
funded by the Australian Government Department of Health. The project 
aim is to improve the quality of palliative care education in Australia. 
Because we are government funded, all our resources are totally free. We 
provide free teaching resources and support for educators to help 
implement the resources within Universities, RTO’s and health services.   
 

How do we 
access the 
online 
resources? 

The PCC4U website address is: https://pcc4u.org.au/ 
The PCC4U Learning Management System (LMS) address is: 
https://palliativecareeducation.com.au/my/ 

What does 
PCC4U offer 
RTO’s? 

For RTOs, we provide palliative care learning and teaching resources at no 
cost to organisations:    
The Care Worker Toolkit is aimed at Certificate III and IV healthcare 
students. The Toolkit learning resources are mapped to the Unit of 
Competency CHCPAL001 Deliver care services using a palliative approach.  
CHCPAL001 is an elective for Cert III in Individual Support and a core Unit of 
Competency for Cert IV in Ageing Support. 
    
The Enrolled Nurse Toolkit is for Diploma of Nursing students, mapped to the 
Unit of Competency HLTENN010 Apply a palliative approach in nursing 
practice (Release 2). This is an elective Unit of Competency for HLT54115.  
Both Toolkits are interactive, thought-provoking learning resources 
developed for multiple learning styles, to really understand palliative care.   
  

Are the 
Toolkits 
changing to 
meet the new 
teaching 
package 
updates in 
2021? 

Yes! The Care Worker Toolkit and Enrolled Nurse Toolkit will be revised and 
remapped to meet the new units of competency. 
 
In particular, the EN Toolkit will be available in three versions:  
 
Version 1  - HLTENN010 Original EN Toolkit 
Version 2  - HLTENN010 Updated 2021 version of the EN Toolkit 
Version 3  - HLTENN068 Updated (with new mapping) released 2021 
 

See ‘Educator Information’, on the Learning Management System for more 
information on the Enrolled Nurse Toolkit versions 

 

How do 
students 
access the 
materials?   

Students should be directed to the Palliative Care Education LMS  
https://palliativecareeducation.com.au/my/ 
They will need to register for the LMS. There is no cost associated with this. 
They should follow the links to the PCC4U modules and click on the Enrolled 
Nurse Toolkit to access the eLearning modules. Module access is open to 
allow self-registration. Registration to the Enrolled Nurse Toolkit enrols the 
student in all Enrolled Nurse Toolkit eLearning sessions.   

https://pcc4u.org.au/
https://palliativecareeducation.com.au/my/
https://palliativecareeducation.com.au/my/
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How do 
students 
receive 
evidence of 
participation?   

Upon completion of each eLearning session, the student may then download a 
Certificate of Participation which includes a unique identifier and time and 
date stamp.   
In Version 2, students can also download a single Certificate of Participation if 
all Topics and Sessions within the Enrolled Nurse Toolkit have been 
completed. 

How do 
educators 
access the 
materials?   

Educators may access all the eLearning sessions via the Palliative Care 
Education LMS:  https://palliativecareeducation.com.au/    
They will need to register for the LMS as a user. Educator resources, including 
the Implementation Guide and Curriculum Blueprint can be accessed via the   
• Enrolled Nurse Toolkit – Educator site in the LMS (email 
pcc4u@qut.edu.au for access), and 
• PCC4U website:   https://pcc4u.org.au/for-educators/rto/teaching-
and-learning-support/implementing-the-pcc4u-toolkit/ 

What content 
is included in 
the Enrolled 
Nurse Toolkit? 

The Toolkit is aligned to the Unit of Competency HLTENN010. It includes six 
topics containing 27 eLearning sessions.  
Access the Curriculum Blueprint to review the Topics and Sessions.  
https://pcc4u.org.au/for-educators/rto/teaching-and-learning-
support/implementing-the-pcc4u-toolkit/ 

Am I able to 
use only part 
of the Enrolled 
Nurse Toolkit 
for my 
students?   

Yes, you can select and use only the Enrolled Nurse Toolkit eLearning 
sessions that suit your learning outcomes. You may cherry-pick topics to 
tailor a program with a specific focus and use the toolkit in part or you may 
direct your students to complete all eLearning sessions. The intent of the 
PCC4U project is to provide learning and teaching resources which can be 
adapted and modified to suit the health discipline cohort and mode/s of 
delivery. The PCC4U team can be contacted to support educators to adapt 
the program for flexible implementation.  Contact the team: 
pcc4u@qut.edu.au   
 

What if I 
would like to 
access the 
video case 
study only? 

 Case study videos can be easily accessed from the PCC4U YouTube channel:  
https://www.youtube.com/channel/UCc9gB39kzjkn2xHJQVhDBdQ/videos 

How should 
the Enrolled 
Nurse Toolkit 
be delivered? 

The Enrolled Nurse Toolkit is primarily self-directed online learning, or it can 
be adapted for inclusion in face-to-face delivery. Delivery modes may include 
blended learning, workshop activities, interactive tutorials, lecture 
presentations, group discussions, and team-based learning. Simulation and 
role play scenarios are included to practice communication and the 
assessment and management of symptoms for people with life-limiting illness.  
The PCC4U team can be contacted to support educators adapt the program 
for flexible implementation. Contact the team: pcc4u@qut.edu.au   
 

https://palliativecareeducation.com.au/
mailto:pcc4u@qut.edu.au
https://pcc4u.org.au/for-educators/rto/teaching-and-learning-support/implementing-the-pcc4u-toolkit/
https://pcc4u.org.au/for-educators/rto/teaching-and-learning-support/implementing-the-pcc4u-toolkit/
https://pcc4u.org.au/for-educators/rto/teaching-and-learning-support/implementing-the-pcc4u-toolkit/
https://pcc4u.org.au/for-educators/rto/teaching-and-learning-support/implementing-the-pcc4u-toolkit/
mailto:pcc4u@qut.edu.au
https://www.youtube.com/channel/UCc9gB39kzjkn2xHJQVhDBdQ/videos
mailto:pcc4u@qut.edu.au
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How many 
hours of 
learning are 
included in the 
Enrolled 
Nurse Toolkit? 

The suite of eLearning sessions equates to approximately 20 hours.   
Completion of additional resources including simulation practice, plus 
assessment of skills and knowledge will equate to the nominal hours. The 
nominal hours for this Unit of Competency is 50 hours. 

What teaching 
and learning 
approaches 
are included in 
the Enrolled 
Nurse Toolkit? 

The Enrolled Nurse Toolkit is a suite of 27 engaging eLearning sessions.   
Key learning approaches to achieve outcomes, include a series of ‘thinking 
points’ and video case studies. The video case studies provide an opportunity 
to meet an individual with a life-limiting illness at various points in their 
journey, reflect on the experience of individuals and apply concepts to 
practice. Other learning approaches include quizzes, simulation, reflection, 
and role play. The Enrolled Nurse Toolkit draws from current evidence and 
resources from key National Palliative Care Project partners to strengthen 
learning.   

Are 
assessment 
tools included 
in the Toolkit? 

No. Individual RTO’s are responsible for setting assessment and mapping to 
assessment criteria. 

Are there 
clinical 
placement 
opportunities? 

Local networks are encouraged. 

What is the 
full suite of 
Enrolled 
Nurse Toolkit 
hardcopy 
resources? 

• Flyer 
• Curriculum Blueprint 
• Implementation Guide 
• USB (PDF resources and video files) 

Can I access 
the full suite of 
Enrolled 
Nurse Toolkit 
resources in 
electronic 
format? 
 
 

These are all available in PDF form via the PCC4U website 
https://pcc4u.org.au/for-educators/rto/teaching-and-learning-
support/implementing-the-pcc4u-toolkit/    
 

https://pcc4u.org.au/for-educators/rto/teaching-and-learning-support/implementing-the-pcc4u-toolkit/
https://pcc4u.org.au/for-educators/rto/teaching-and-learning-support/implementing-the-pcc4u-toolkit/


Frequently asked  
questions 

Page 4 of 5 
PCC4U FAQ EN Toolkit_V1_17MAR2021 

How does 
copyright 
work? 

QUT owns the copyright over the PCC4U learning and teaching materials.   
We request that when you use or adapt the PCC4U materials, please 
acknowledge original authorship and funding.   
The PCC4U resources have been developed by the PCC4U project team, 
Queensland University of Technology. The project is funded by the Australian 
Government Department of Health.   
QUT can enter into a licence deed with your organisation to grant a licence to 
use PCC4U MATERIALS in accordance with an APPROVED PURPOSE AND 
INTENDED DISTRIBUTION. Please contact the team to organise the 
documentation. You will be asked to sign and forward the licence deed to 
confirm the agreement. Contact the team to organise this pcc4u@qut.edu.au      
 

Are there 
SCORM 
packages 
available? 

RTO’s delivering the enrolled nurse training package may request access to 
the SCORM files to upload the Enrolled Nurse Toolkit within their local LMS. 
QUT owns the copyright over the PCC4U learning and teaching materials. 
QUT can enter into a licence deed with your organisation to grant a licence to 
use PCC4U MATERIALS in accordance with an APPROVED PURPOSE AND 
INTENDED DISTRIBUTION. Contact the team to organise this 
pcc4u@qut.edu.au     
 

How do 
educators 
obtain a hard 
copy set of 
resources? 

The PCC4U team will send out a free set of hard copy resources for the 
Enrolled Nurse Toolkit to RTO’s delivering training packages including the 
Unit of Competency HLTENN010.   
Please provide the following information if you would like to receive a set of 
resources:   
Name of RTO:   
Postal address:   
Name of key contact:   
Email of key contact:   
Would you like to be added to subscriber list for future project updates? 
Yes/No  Training packages currently delivered:   
 
• CHC33015 Cert III Individual Support 
• CHC43015 Cert IV Ageing Support 
• HLT54115- Diploma of Nursing 
 
Forward this information to the PCC4U team:  pcc4u@qut.edu.au 
 

I work in a 
health service 
provider / 
organisation. 
Can I use the 

We encourage you to access the resources in PDF form via the PCC4U 
website  
https://pcc4u.org.au/for-educators/rto/teaching-and-learning-
support/implementing-the-pcc4u-toolkit/ 
 
We will post a resource kit without the Implementation guide including: 

mailto:pcc4u@qut.edu.au
mailto:pcc4u@qut.edu.au
mailto:pcc4u@qut.edu.au
https://pcc4u.org.au/for-educators/rto/teaching-and-learning-support/implementing-the-pcc4u-toolkit/
https://pcc4u.org.au/for-educators/rto/teaching-and-learning-support/implementing-the-pcc4u-toolkit/
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Enrolled 
Nurse Toolkit? 

• Flyer 
• Curriculum Blueprint 
• USB (PDF resources and video files) 
 

Links to key resources: 
Care Worker Toolkit: 
Curriculum 
Blueprint 

https://pcc4u.org.au/wp-
content/uploads/2020/10/PUB_5.2CWT_CurriculumBlueprint_FinalWEB.pdf 
 

Implementation 
Guide 

https://pcc4u.org.au/wp-
content/uploads/2020/10/PUB_5.3CWT_IG_Aug2020_FinalWEB.pdf 
 

Mapping 
information 

https://pcc4u.org.au/wp-
content/uploads/2020/10/PUB_5.3CWT_UnitMapping_FinalWEB.pdf 
 

Ben’s Case Study 
video suite   

https://www.youtube.com/playlist?list=PLnpkhbKx-6fVbV_oCcHF_XeYUVZiuEZrr 
 
 

Enrolled Nurse Toolkit: 
Curriculum 
Blueprint 

https://pcc4u.org.au/wp-
content/uploads/2020/06/16530_PCC4U_ENToolkit_CurriculumBlueprint_email.pdf 
 

Implementation 
Guide 

https://pcc4u.org.au/wp-
content/uploads/2020/06/PCC4U_ENToolkit_ImplementationGuide_WEB_ALL-2.pdf 
 

Mapping 
information 

https://pcc4u.org.au/wp-
content/uploads/2020/06/PCC4U_ENToolkit_ImplementationGuide_WEB_MAPPING-
ONLY.pdf 
 

PCC4U EN Toolkit 
promo video    

https://www.youtube.com/watch?v=yYu5YtkdPGo 
 

Simulation: 
Video of students 
assessing and 
managing pain in a 
simulated patient.   

https://www.youtube.com/watch?v=oLxgo75copQ 
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